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Account No. ATM Account No.
56509458001 150925 T e
i ) i
FLOWLINE GLOBAL LIMITED i Ll =l
FLAT 901 9/F 56509458-001 565094580018
YIP FUNG BLDG Issue Date Payment Due Date
2-12 D'AGUILAR ST S5 BiETE B8
CENTRAL DISTRICT HK
AT R A 15/09/25 13/10/25
Page 1
Telephone Line/ 1DD0080 Service Monthly Statement E5E4R / IDD00S0E iR B AR TS H 455
Current Charges ENEN - Amount EEH(HK$)
Service Charges B 101.16
Odd Cent C/F A T HIE 0.16 CR
Current due A HUE 101.00
Total Amount Due/fE4Z3E HKS 101.00
""""""" Telephone Line/ 1DD0080 Service Payment Slip 2543/ IDD00SOE RSB lRAs @ =R
Customer Name/& =444 : FLOWLINE GLOBAL LIMITED Issue Date/Z% B HHf: 15/09/25
Account Number/# 505 : 56509458-001 ATM Account No./H i 5 1% F 555 : 565094580018
Payment Due Date/gz1&{~ 2k HHA Total Amount Due/[fE&SZIE

13/10/25 HK$ 101.00

Apply autopay, call 1223 (Residential Customer) or 1220 (Business Customer) for details.
HEVEE 1223 (REEF) = 1220 (Pﬁ%@ﬁ) ﬁz’fvﬂﬂ* E%ﬂ%ﬁiﬁ?;ﬁ?ﬁ

See overleaf for payment instruction SPEREAD  B52R

A000150925, 56509454001% 00000101004 O/

BERESEMAIRAE W EBER R FERBRR: 1220 MR 1221 HGC Global Communications Limited P.O. Box 33, Tsuen Wan Post Office, New Territories Customer Service Hotline: 1220 Fax hotline: 1221
[E AR B R AR 2120 1997

Telephone Line Service Fault Reporting Hotline : 2120 1997
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Account Details lETEZEE
Service Charges [R5\
Service No. E#5551% Date HHA Service Description 35 H Amount $#H(HKS)
39051482 29/08/25 Installation Charge 800.00
29/08/25 Disc Installation Charge 800.00CR
29/08/25 - 15/09/25 TC - Executive 109.16
29/08/25 - 15/09/25 Disc TC - Executive 72.00CR
16/09/25 - 15/10/25 TC - Executive 188.00
16/09/25 - 15/10/25 Disc TC - Executive 124.00CR

Total Service Charge fRisiiEr4asr: HKS 101.16

Call Type Descnptlon JEEEFEAESRH  IDD-International Direct Dialling Ei#E]f& & :E. HCD-Home Country Direct Jg4NE & #5855, TCC-Third Country Calling S4B HoAth [ 3¢ 85 55, COL-Collect
ZEE *E. F&D-Fax and Data Call {5 f #h%i#:H. OAC-Operator Assisted Call #4574 {LEf & =E.  INF-900 Information Access Service 9004z #%. |CFH/FWD-International Call Forward

P4, MOC Moblle Originated Call &4 TH{ZEzE. MTC-Mobile Terminated Call |54 M# EeE5E. EZT / CD-Easytalk Service Easytalk Easytalkfiz#5. SIP-HelloWay Hellol.

Destination Description Country Name/M, e.g. UK/M - 1DD calls to mobile numbers and special numbers in specific countries B #3EH1 8s 28 1 /NI 22 2 S B e st e 71 &5,

# Free Minute 2275788, * Monthly Package Plan /5 Z#{E 251 %], " Rebate Offer [m]fif {E .

Important Note : Total amount due must be settled befor e the payment due date to avoid service suspension.

HEE  FENRE FRERAR N H BIRTEUR RSO » RS -

Circular to Customersrelating to Direct Marketing 75 & £ B2 $411Y % i 1

HGC Globa Communications Limited may contact you with information of its other products and services. If you do not wish to receive such information, please advise HGC Global Communications Limited by writing to (specifying your name, address

and HGC Global Communications Limited account number, if applicable): Data Protection Officer, HGC Global Communications Limited, P.O. Box 33, Tsuen Wan Post Office, New Territories. HGC Global Communications Limited will not charge any
feefor this request. £ N7 AN IS LI T AR AR BTSSRI AR L SIS RIBRAIALE CREFEEHE TERLTFTBCNES - b RIRFYERS) - BERSRERAIRA SE R Gt E R PO - fihk

—— — - SLEASEREEE I B EIRATL BRI L L o e e e e e e e e — — -

{FERZES Payment I nstructions
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1. ATM Payment Service

ATM Payment Service is the most flexible payment method. If you possess an ATM card of HSBC or Hang Seng Bank,
you can settle your bill 24 hours a day at ATMs with the sign "BILL PAYMENT SERVICE":

(i) enter personal identity number (PIN) of your ATM card (ii) choose "Bill Payment" (iii) press "HGC Global
Communications Limited" (iv) key in your Bill ATM Account No. & Total Amount Due (Please refer to overleaf) (v)
collect customer advice. Please allow two working days to process your Bill Payment.
. Payment by Phone Service (PPS)
BRI TS With the simple and convenient PPS, you can settle your bill 24 hours a day via a tone phone after registering with PPS
BeFH TR, RS FEH_XTE BT BTG TR 2 4/NIEE Termind : Simply dial *18031" and follow the instructions, key in (i) PPS access code (ii) our merchant code ‘86" (iii)

i TE - FUE i LT A (1) Account No and (iv) IDD, Fax & Loca Telephone Service '1' (v) Tota Amount Due.

HEWEE (i v) BISERESE - Please allow 2 working days to process your phone payment, PPS pre-recorded Hotline 90000 222 329.
B g (FRCRRIR R TOE R -

N

3. Autopay
3 Use Autopay to settle your bill. No queues! No late payment! Please call 1220 for phone-in registration. Autopay
3. EEhER Application forms are also available from al Hutchison Telecom retail shops.

EFERTT E SRR TS B SRR B RS - SR 1 2 2 0 8L -

HGC Global Communications Limited reserves the right to suspend your autopay service without proir notice if your
HE B YERE - AN A SR F*Elétﬁﬂﬁﬁi% AR GATIEAL -

autopay is returned.
. Mailing Cheques
ey Cheques should be crossed and made payable to *"HGC Global Communications Limited" and mail with your payment slip

~
IS

R G RSB AIRAT )+ TR R R Ak e B oS i)
&LM : Please write your Account No. at the back of your cheque and be sure to allow at least three working days for your cheque
to reach us before the Payment Due Date. No receipt will be issued.
HGC Global Communications Limited reserves the right to levy a service charge to your account if your cheque is
returned.
IMPORTANT:
Cash / Cash cheque should not be sent by post. Post-Dated cheque and cheque in foreign currency will not be accepted.
For service enquiry or feedback, please send mail to P.O. Box 33, Tsuen Wan Post Office, Tsuen Wan.
. Payment at Watsons Stores
Please bring long your statement if you choose to settle it at Watsons Stores.
Important:
1. Cheque payment is not applicable to Watsons Stores.
2. Payment collection service is not available at Watsons Stores at the Hong Kong International Airport.

6. WeChat Pay — Please select “Hong Kong Wallet” and then select “ Telecom Payment”
7. Alipay HK
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HGC Global Communications Limited P.O. Box 33, Tsuen Wan Post Office, New Territories Customer Service Hotline: 1220 Fax hotline: 1221
Telephone Line Service Fault Reporting Hotline : 2120 1997



